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INVESTIGATION REPORT FOR MISALIGN PRINT OF
EPSON IJP 5150864-01 INDIVIDUAL BOX

W1- During mass production misalign print occurs randomly since only 43pcs out of
4,500pcs or 0.96% are affected.

DIRECT CAUSE |W2- Possible random of warp materials are included in the materials that was issued
PROCESS/MATERIAL in Eqos.

W3- Warp materials bumps into the feeder gate and roller of EQOS that causes delay in
timing and misalign during feeding of materials.

INDIRECT
CAUSE W1 - Operator did not trap the misalign print during sampling since it occurred randomly
and only sampling are required during Eqos printing.
(OUTFLOW)

'PRODUCTION CORRECTIVE ACTION

Orient the Eqos operator that once they trap warp material:
- Immediate separate the raw materials once have warpage.
- Recondition the warp materials using paper weight jig.
- Inform the Leader in-charge regarding warp materials to spread out the information to the concern
department.
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